
Connect to Care
317.621.2727

When you are sick or hurt your care team at Community Health Network is always here to care for you. This guide will 
connect you to the best care for your needs and can potentially help reduce your out-of-pocket cost when compared  
to the cost of visiting the Emergency Department.

Convenient Care
Minor illnesses or injuries, referrals to primary care or 
specialists, general wellness questions and medication refills.

Community Clinic at Walgreens
Weekdays 8:30 am - 7 pm  |  Weekends 8:30 am - 5 pm
Get care for illnesses such as cough, cold or flu symptoms, ear aches, 
allergies, or UTIs. Visit eCommunity.com/Walgreens to find a location 
and schedule an appointment.

Community Virtual Urgent Care
Daily 7 am – 11 pm
Connect with a board-certified provider for a real-time video visit.  
Visit eCommunity.com/virtualcare on your smartphone  
or computer.

Virtual Primary Care
Weekdays, hours vary and some evening  
appointments are available
Our team of board-certified providers partner closely with your 
primary care provider to help with chronic disease management and 
preventive care – all from the comfort of home. Schedule your Virtual 
Primary Care appointment at eCommunity.com/vpc or through 
MyChart at eCommunity.com/MyChart.

Urgent Care
Cold and flu-like symptoms,  
sore throat, minor cuts or  
burns, insect or animal bites, 
rashes, simple sprains and 
broken bones.

Community-GoHealth 
Urgent Care
Daily 8 am – 8 pm
Quick access to medical care for minor 
illnesses and injuries. Find a location  
and save your spot online at
gohealthuc.com/community.

Emergency 
Care
Access 24/7

Life-threatening conditions including difficulty breathing, heart attack 
symptoms such as chest pain, stroke symptoms such as numbness or 
weakness on one side of the body or other emergency conditions.
When you have a true medical emergency, you should visit the nearest emergency room 
immediately or call 911. If you are not sure if your medical need is an emergency, you can 
call your doctor’s office and follow the prompts to reach the on-call triage.

Access Anytime
24/7 Live Answer Triage
This is an after-hours service  
offered by your primary care 
physician’s office. Call your doctor’s 
office and follow the prompts to 
reach the on-call triage nurse  
and physician.

MyChart
Schedule an appointment, view
test results, request prescription
refills, and check ER wait times.  
You can also send a non-urgent 
follow-up question or message 
to your provider’s team about a 
previous appointment.
eCommunity.com/MyChart

Connect To Care
Call 317.621.2727 or visit eCommunity.com/Connect  
for information about the nearest site of care  
and available appointments.
Weekdays 7 am – 7 pm
Looking for a primary care provider that understands your unique 
healthcare needs? Find a Provider can help. Browse our provider  
profiles, watch introductory videos, read reviews and schedule  
your appointment online at eCommunity.com/provider.

Community Health Network complies with applicable Federal civil rights laws and does not discriminate on the basis of race, color, national origin, age, disability, or sex.    ATENCIÓN: si habla español, tiene a su disposición servicios gratuitos de asistencia lingüística.
注意：如果您使用繁體中文，您可以免費獲得語言援助服 務。 22756 01/26 ds


